
Social and 

economic 

factors

Clinical 

care

Physical 

environment

Health 

behaviors

 

HIE and public health partnerships 
improve community outcomes
How HIEs can partner with public health organizations in their states can utilize 

social determinants of health to impact outcomes and improve their communities

Overview

The pandemic has created an opportunity for HIEs and public 

health organizations to work more closely together. Access to 

reliable, trustworthy data — including social determinants of 
health (SDOH) — enables healthcare organizations to achieve 
complete patient views.

The environment in which people live and work factor into 
80% of overall health outcomes. The opportunity to align 
what HIEs and public health entities know is the key to 
managing — and protecting — population health.

The challenge

Much of the information that public health organizations need to effectively understand their 
communities sits in siloed databases inside and outside of their organizations.

One state in the Western U.S. had a longstanding challenge determining if they had an 
accurate Medicaid roster. They also suspected that there were federal programs like the 
Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) that were 
being under utilized in the state based on discrepancies between the Medicaid and WIC rolls.

HIGHLIGHTS

An independent, nonprofit HIE in the 
Western U.S. has been using social 

determinants of health (SDOH) to 

help its state improve analytics and 
reduce health inequities.

The partnership has facilitated 

tailored outreach, comprehensive 

care coordination, and powerful 
engagement with their communities.

Social determinants of 

health factor into 80% 

of health outcomes.
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The solution

Using Verato UMPI™ as an identity resolution service, the state’s HIE partnered 
with Verato to offer the state an updated roster of Medicaid patients.

They discovered that many children and families were eligible 
for the programs and not currently receiving benefits. After that, 
they utilized social determinants of health (SDOH) data and MPI 
services provided by Verato to look at other ways they could 
improve outcomes in their state.

The updated roster and relationship with the state allowed the HIE 
to help with even more initiatives, including: attaining new funding, 
enhancing analytics, reducing health inequities, and facilitating the 
state’s COVID-19 response.

The results

Attained new funding
By providing an updated Medicaid roster to the state, 
the HIE enabled the state to get additional funding to 
correspond with the population that they serve.

Additionally, the HIE was able to compare the 
updated Medicaid roster to the roster for The 

Special Supplemental Nutrition Program for Women, 
Infants, and Children (WIC) that the state runs, 
where eligibility requirements are nearly identical to 
Medicaid. The HIE was able to identify nearly 17,000 
children who were eligible for the WIC program but 
not yet enrolled, amounting to nearly 37 million 
dollars in additional funding that the state was 
not currently utilizing that could be going towards 
feeding hungry children in the region.

Improved analytics
Verato provided curated data on social determinants of 
health (SDOH) and identity information management, 
which allowed the organizations to drastically improve 
analytics by identifying trends in their communities.

Only once public health organizations have a 
complete view of their populations can they 
do meaningful analytics, tailored outreach, 
comprehensive care coordination, and truly engage 
with the person.

Addressed health inequities
Demographic details and economic security factors 

have allowed the organizations to directly address 
health inequities, proactively sharing information 
about wellness and food assistance programs to the 
right groups, increasing education and effectively 
reaching out to the right patients to improve 
outcomes both in the short and long run.

By bolstering capabilities for data capture, 
enrichment and analysis, public health organizations 
become better positioned to address and eliminate 
inequities in health care access and care that 
threaten vulnerable populations.

“The true value of our 

relationship with 

Verato is that our 

organization now 

has the confidence 

to strategically 

use our data.”

– CEO of large western HIE

2

https://go.verato.com/strategy-session


Verato, the identity experts for healthcare, enables smarter growth, improved 
care quality and efficiency, and better population health by solving the problem 
that drives everything else — knowing who is who. Over 70 of the most respected 
brands in healthcare rely on Verato for a complete and trusted 360-degree view 
of the people they serve to accelerate the success of their digital health initiatives 
and fully understand consumers’ preferences, risks, and needs from the beginning 
and throughout their care journey. Only the Verato HITRUST-certified, next 
generation cloud identity platform enables interoperability across the complex 
digital health ecosystem with unprecedented accuracy, ease, and time-to-value. 
With an enterprise-wide single source of truth for identity, Verato ensures that 
you get identity right from the start. 

For more information, visit verato.com.
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